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The NHVR coordinates a range of access applications
from start to finish. This is done by liaising directly
with road managers, both state and territory road
authorities and local governments, to manage
applications and issue permits.

How do I make an amendment?

Once a permit is issued, operators are able to make
an application to amend, cancel and renew permits.

Can I make an amendment when my
application is being assessed?

From 1 July 2016, the NHVR changed the process for
amending permits. This included the categories
operators can apply for without being charged an
application fee.

No, operators cannot make an amendment to an
application when it is being processed unless
requested by the NHVR or by the road manager/s.
Operators will need to submit an application to cancel
the original application and resubmit an application
using the new application process if they need to
amend components of applications.

The applications not attracting a fee are:
•
•
•
•

Adding/removing registration numbers for the
same vehicle specification
Changing company trading name or details,
such as postal/physical addresses
Minor variations to route*
Request to amend road and travel conditions

All other applications that require the NHVR to
process an application and seek consent from a road
manager/s will be charged an application fee.

Frequently Asked Questions
When can I make an amendment?
Operators are able to make an application for
amending a permit once the permit has been issued.
An application to amend a period permit cannot be
made within six weeks of the permit expiry date.

What is the process?
Once an operator has lodged an application for
amendment with the NHVR it will be assessed and if
required sent to a road manager for approval. If the
request is approved or refused, the permit will be
updated, if required, and returned to the operator.
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If you need to change your permit after it has been
issued by the NHVR, you need to lodge an
“application to amend” through the NHVR website.

Can I apply for an amendment with the
NHVR if my permit was issued by other
transport authority?
Yes, for those permits issued under the Heavy Vehicle
National Law. However your response may be
streamlined by applying directly to the issuing agency.
For all other permit renewals, including any travel
within the Northern Territory and Western Australia,
you will need to apply directly to the relevant state or
territory road transport authority.

Will the NHVR secure third party
approval for my amendment application?
No, operators will still need to secure all other
approvals from electricity companies, rail authorities
and other third parties as part of their application
before the permit can be issued. Please see Thirdparty provider approval for more information.

Can a Road Manager take 28 days to
approve an application to amend?
Yes, if the request is complex. The NHVR expects road
manager/s to respond in less than 28 days to minor
amendments.
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What is the difference between a minor
route* change/variation and adding a
route or area?
A minor change/variation is where the physical
pathway connecting two locations varies, but the two
locations remain the same.
See Figure 1 – Example 1A.
A new application is required for adding a route
and/or area. This is defined by adding a location that
was not originally identified and that change
significantly amends the pathway and journey
locations.
See Figure 1 – Example 2 and 3.
Figure 1 – Minor Variation to Adding a Route or Area

Will my application be approved?
The NHVR and road manager/s may request a reason
for why the change/variation is required. It is not
recommend that an operator seek an amendment to
deviate off an approved network as it is not likely
approval will be given by the road manager/s.
For changes to infrastructure such as road works,
operators do not need to apply to amend a permit but
follow the signage provided by the road manager/s.

Does an application to amend a route
attract a fee?
Operators may incur an application fee for the
request to amend a route. If the application is
reassessed as a minor variation (Figure 1) operators
will receive a refund of the application fee.

What form should I use if my permit has
been defaced, destroyed, lost or stolen?
Operators should use a Replacement Form, which can
be found on the NHVR website.
About the NHVR
The National Heavy Vehicle Regulator (NHVR) is
Australia’s dedicated independent regulator for heavy
vehicles over 4.5 tonnes gross vehicle mass.
The NHVR was created to administer one set of rules
for heavy vehicles under the Heavy Vehicle National
Law, improve safety and productivity, minimise the
compliance burden on the heavy vehicle transport
industry and reduce duplication and inconsistencies
across state and territory borders.
The NHVR has a dedicated Access Operations team to
help with permit applications.
For more information:
Email: info@nhvr.gov.au
Visit: www.nhvr.gov.au/road-access
Subscribe: www.nhvr.gov.au/subscribe
Fax: 07 3309 8777
Post: PO Box 492, Fortitude Valley QLD 4006
Phone: 1300 MYNHVR* (1300 696 487)

*Standard 1300 call charges apply. Please check with your phone provider

Reference for defining route: Austroads Guide to Road Transport Planning 2009

Please note: While every attempt has been made to ensure the accuracy of the
content of this fact sheet, it should not be relied upon as legal advice.
© National Heavy Vehicle Regulator (2016)
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