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1 Purpose 
The purpose of this guideline is to: 

• outline the NHVR’s approach to assessing Criminal History Checks (CHCs) for applicants applying to be an auditor, 
and for approved auditors who are renewing their auditor registration or undergoing a review or investigation by the 
NHVR due to a suspected change to their criminal history; and 

• describe the NHVR’s requirements to receive, consider, and handle CHCs for applicants applying to be an auditor, and 
for approved auditors.  

1.1 Background 
Heavy Vehicle Accreditation is provided for in the HVNL, which is an opt-in scheme for operators who can demonstrate 
through audits that they have an appropriate and effective safety management system in place, which in turn provides the 
operator with certain benefits with respect to fatigue and mass management.  
 
Approved Auditors are also provided for in the HVNL for the purpose of conducting audits on a Heavy Vehicle Accreditation 
safety management system. Confidence in the Heavy Vehicle Accreditation scheme and the audit process relies on the 
suitability of the individuals appointed as an approved auditor under the HVNL. Given the role of an approved auditor, and 
in accordance with the Auditor Code of Conduct in the National Audit Standard for Heavy Vehicle Accreditation, auditors 
must demonstrate: 

• Integrity; 

• Professionalism;  

• Fair presentation;  

• Due care and accountability;  

• Confidentiality; and  

• Independence. 

CHCs assist in assessing a person’s suitability to be an approved auditor under the HVNL.  

2 Scope 
This guideline applies when: 

• an individual applies to be an approved auditor;  

• a review or investigation of an approved auditor occurs in accordance with clauses 5.3.5 and 5.4.1 of the National Audit 
Standard for Heavy Vehicle Accreditation because of a reasonable belief the auditor may have committed a criminal 
offence after being registered; and  

• an approved auditor seeks to renew their auditor registration.   

3 Receiving Criminal History Checks 
Applicants applying to be an approved auditor and approved auditors applying to renew their auditor registration, must, at 
the time of making their application: 
• Have undergone (at their own expense) a National Police History Check through a National Police Check Service 

(NPCS) accredited body; and  

• Provide the CHC results to the NHVR for assessment as part of the approval or renewal process. 

• The CHC must not be older than 3 months from the date of submission to the NHVR. 

If an applicant to be an approved auditor or an auditor applying to renew their auditor registration does not provide a copy of 
their CHC during the application process, the decision maker must assess the application, including the failure to provide 
the CHC, in accordance with clause 5.1 of the National Audit Standard for Heavy Vehicle Accreditation. Procedural fairness 
must be afforded to the applicant during this process.  

For an approved auditor undergoing a review because of a reasonable belief the auditor may have committed a criminal 
offence after being registered: 
• The NHVR must write to the approved auditor to advise of the review, the basis of the review, and request an updated 

CHC; and 

• The approved auditor must undergo at their own expense a National Police History Check through a National Police 
Check Service (NPCS) accredited body; and  
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• Provide the CHC results to the NHVR for assessment as part of the review to determine whether a criminal offence has 
been committed since their registration. 

During a review and investigation of an auditor who has a suspected change to their criminal history, to assist with decision 
making, the decision maker can request additional information about the criminal offence, including a copy of any 
sentencing remarks connected to the offence.  

If an approved auditor does not provide a copy of their CHC or the additional requested material, the decision maker must 
assess the matter, including the failure to provide the CHC and requested material, in accordance with clause 5.4 of the 
National Audit Standard for Heavy Vehicle Accreditation. Procedural fairness must be afforded to the approved auditor 
during this process. 

A CHC may include: 
• Disclosable court outcomes, including any recorded convictions or findings of guilt. 

• Pending charges that may be relevant to the auditor’s suitability to perform regulatory functions. 

• Relevant police information, including matters that, while not resulting in conviction, may raise concerns regarding 
integrity, judgement, or professional conduct in regulatory settings. 

4 Ongoing disclosure requirements 
Under 5.3.11 of the NAS Code of Conduct, an approved auditor is required to immediately report any suspected breach of 
the Code of Conduct to the NHVR.  A criminal charge or conviction may be a suspected breach of the NAS Code of 
Conduct and should be immediately reported to the NHVR.  

As a result of any reported suspected breach of the NAS Code of Conduct, the NHVR may carry out an NHVR-led 
investigation.  If an investigation is carried out, the Auditor must comply with the obligations to respond promptly as set out 
in 5.4.1 of the NAS Code of Conduct.   

5 Assessment of Criminal History 
A CHC may return information about: 
• Disclosable court outcomes from all Australian States and Territories, including recorded convictions or findings of guilt; 

and 

• Pending charges. 

If information is returned on a CHC, the criminal history must be assessed and the decision maker needs to consider and 
determine the matter in accordance with the NHVR’s Statutory Decision-Making Guideline, the National Audit Standard for 
Heavy Vehicle Accreditation, the Auditor Code of Conduct and clauses 4.1 and 5 of this guideline. 

During the assessment of a CHC, the decision maker must provide the applicant or approved auditor with procedural 
fairness, see clause 3.7.6 of the Statutory Decision-Making Guideline, and consider whether human rights apply, see the 
Human Rights and Anti-Discrimination Guideline. 

5.1 Key considerations while assessing a criminal history  
A criminal history is assessed on a case‑by‑case basis, taking into account factors that help the decision maker determine 
whether the individual is suitable to be an approved auditor under the HVNL, undertake audits of the Heavy Vehicle 
Accreditation system in accordance with the National Audit Standard For Heavy Vehicle Accreditation, and comply with the 
Auditor Code of Conduct in clauses 5.3.5 and 5.4.1 of the National Audit Standard For Heavy Vehicle Accreditation.  

Considerations while assessing a criminal history include, but are not limited to: 

1. Identifying the inherent requirements of an approved auditor’s role by considering the duties and responsibilities of 
the role, and the circumstances in which those duties and responsibilities will be carried out.  

2. Whether the person has been charged with or convicted of an indictable offence, or summary (or simple) offences, 
including offences heard within the Australian military justice system. 

3. The nature of the offence or alleged offence and how it relates to the person’s suitability to be an approved auditor 
under the HVNL, undertake audits of the Heavy Vehicle Accreditation system, and comply with the Auditor Code of 
Conduct in the National Audit Standard For Heavy Vehicle Accreditation. 

4. The seriousness of the conduct or alleged conduct. 
5. Whether the conduct or alleged conduct was isolated or repeated. 
6. When the offence or alleged offence occurred, and whether it is historic or recent. 
7. The sentence imposed and whether the sentence has been finalised or completed (including periods of parole, 

probation or court-mandated rehabilitation program). 
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8. Whether the court elected to not record a conviction, which may indicate the court considered the offending to be 
less serious or that the person was unlikely to commit such an offence again. 

9. Any damage to the NHVR or the Heavy Vehicle Accreditation system.  
10. The particular circumstances in the person’s life at the time the charge/s or conviction/s were recorded on their 

criminal history, and their present circumstances and changes since.  
11.  Whether the conduct indicates a safety risk to the public, operator, auditor, or community during audit activities 
12. Other relevant information, such as submissions, character references or work performance and how this 

information demonstrate the person’s ability to undertake audits of the Heavy Vehicle Accreditation system, and 
comply with the Auditor Code of Conduct in the National Audit Standard For Heavy Vehicle Accreditation. 

13. Human rights, as required under the Human Rights Legislation and in accordance with the Human Rights and Anti-
Discrimination Guideline.  

6 Decision outcomes 
When assessing a criminal history, the decision outcomes available to the decision maker will depend on whether the 
decision relates to:   

• an individual applying to be an approved auditor under the HVNL, or an approved auditor seeking to renew their auditor 
registration; or  

• a review or investigation of an approved auditor in accordance with clauses 5.3.5 and 5.4.1 of the National Audit 
Standard For Heavy Vehicle Accreditation. 

For applicants applying to be an approved auditor under the HVNL, or for approved auditors seeking to renew their auditor 
registration, the decision maker may: 

• Approve or renew the auditor’s registration; or  

• Refuse the applicant as an approved auditor, or refuse to renew the approved auditor’s registration. 

If the NHVR is conducting a review or investigation of an approved auditor in accordance with clauses 5.3.5 and 5.4.1 of the 
National Audit Standard for Heavy Vehicle Accreditation, then in accordance with clause 5.4.4 of the National Audit 
Standard For Heavy Vehicle Accreditation, the decision maker may: 

• Take no further action; 

• Provide the approved auditor with feedback, advice and/or counselling;  

• Recommend the approved auditor undertakes remedial training; 

• Provide a formal written warning;  

• Temporarily suspend the auditor’s registration on the NHVR’s register of approved auditors; or 

• Permanently cancel the auditor’s registration on the NHVR’s register of approved auditors.  

7 Reviews of decisions  
Under clause 5.4.5 of the National Audit Standard for Heavy Vehicle Accreditation the following decisions are reviewable 
decisions under the National Audit Standard, but not section 640 of the HVNL:  

• A decision by the NHVR to refuse an application for registration as an approved auditor;  

• A decision by the NHVR to temporarily suspend an auditor’s registration on the NHVR’s register of approved 
auditors; and  

• A decision by the NHVR to permanently cancel the person’s registration on the NHVR’s register of approved 
auditors.  

An internal review of a reviewable decision must not be decided by the person who made the reviewable decision or a 
person who holds a less senior position than the person who made the reviewable decision. 

8 Privacy and Information Handling 
The NHVR takes the retention of auditor information very seriously.  

The NHVR is subject to the Public Records Act 2023 (Qld), the Information Privacy Act 2009 (Qld) and the Right to 
Information Act 2009 (Qld), as well as restrictions as to the use of information as stipulated in Part 13.4 of the HVNL. The 
NHVR is responsible for ensuring the safe custody and preservation of records in its possession. 
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8.1 Criminal History Checks 
Under the General Retention and Disposal Schedule (GRDS) the NHVR must only retain criminal history checks until the 
relevant assessment is complete. An assessment period includes: 

• the application processing period; and 

• the relevant period after a decision has been made to allow an applicant to seek a review of the decision; and 

• the relevant period after a review to allow an applicant to refer the decision for external and/or judicial review; and 

• during any external/judicial review processes. 

During the assessment period, information relating to the applicant’s criminal history information will be stored in a secure 
location with the NHVR network, with limited access provided to staff who are authorised to access this information. 

Once the assessment period is complete and the NHVR no longer require criminal history records, criminal history records 
will be permanently deleted from the NHVR’s systems and all physical copies will be destroyed using secure shredding 
services. 

8.2 Auditor application information 
All other auditor application information will be retained in accordance with the NHVR’s obligations under relevant legislation 
and retention and disposal requirements, and will remain stored in a secure location with the NHVR network with limited 
access provided to staff who are authorised to access this information. 

9 Roles and responsibilities 

10  Definitions 
See the NHVR Governance Glossary for a list of terms related to this guideline or the NHVR Glossary of common terms for 
terms used in the heavy vehicle industry. 

or 

The following terms are specific to this guideline: 

Role Responsibility  

Auditor • Arranging and funding their Criminal History Check (CHC) through an approved 
National Police History Check (NPHC) / NPCS‑accredited body, and ensuring the 
results are submitted to the NHVR for assessment. 

• Providing accurate, complete, and timely information as part of the application 
process or and during any investigation or review. 

Accreditation  • When there is a reasonable belief the auditor may have committed a criminal offence 
after being registered, write to the approved auditor to advise of the review, the basis 
of the review, and request an updated CHC. 

• Assessing a CHC in accordance with this Guideline.  

• Maintaining records securely, ensuring information is stored and accessed 
appropriately, and deleted at the end of the relevant retention period. 

https://www.forgov.qld.gov.au/information-technology/recordkeeping-and-information-management/recordkeeping/disposal-of-records/search-for-a-retention-and-disposal-schedule/general-retention-and-disposal-schedule-grds
https://nhvr.sharepoint.com/:b:/r/sites/PPR/Docs/Tool%20-%20Governance%20Glossary.pdf?csf=1&web=1&e=SYZTYJ
https://nhvr.sharepoint.com/:b:/r/sites/PPR/Docs/Tool%20-%20NHVR%20Glossary%20of%20common%20terms.pdf?csf=1&web=1&e=cHUEut
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Term Definition 

Approved Auditor Individual approved by the NHVR to undertake accreditation audits under the HVNL. 

CHC Criminal History Check 

Disclosable Court Outcomes Any criminal conviction, finding of guilt, or court-recorded outcome that is eligible for 
release as part of a National Police History Check. 

NHVR National Heavy Vehicle Regulator 

NPCS National Police Check Service 

National Police History 
Check (NPHC) 

A nationally coordinated criminal history check conducted through an accredited provider, 
used to obtain disclosable criminal history information relevant to the individual. 

Operator An entity participating in the Heavy Vehicle Accreditation scheme under the HVNL that is 
subject to audit or regulatory oversight by approved auditors. 

Pending Charges Criminal matters currently before the court that may be relevant to assessing an auditor’s 
integrity, reliability, or suitability. 

Suitability An assessment of whether an individual demonstrates they are a suitable person to be 
registered as an approved auditor under the HVNL and comply with the National Audit 
Standard For Heavy Vehicle Accreditation. 

 

11  References 
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