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What this guide covers

Follow these step-by-step workflows to establish and manage a Heavy Vehicle Accreditation (HVA) in the 
NHVR Go portal.

1. Establish an accreditation application

2. Accepting an audit

3. Viewing accreditation

Tip: Screens shown are examples from the NHVR Go portal. Your view may vary depending on the modules you select.



1. Establish accreditation application

Customer training material – external facing



Customer

STEP 1 Establish accreditation application

Log in as customer.

[ Screenshot required ]



Customer

STEP 2 Establish accreditation application

Navigate to Accreditation.
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STEP 3 Establish accreditation application

Click ESTABLISH ACCREDITATION.
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STEP 4 Establish accreditation application

Click NEXT.
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STEP 5 Establish accreditation application

Select the required modules (GSA is always selected), then click START APPLICATION.
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STEP 6 Establish accreditation application

Add vehicles, then click NEXT.
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STEP 7 Establish accreditation application

Add drivers, then click NEXT.
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STEP 8 Establish accreditation application

Complete the compliance declarations, then click NEXT.
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STEP 9 Establish accreditation application

Where ACA-Fatigue is required, complete the Fatigue Module Details (Business Information 
+ Proposed Hours), then click NEXT.
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STEP 10 Establish accreditation application

Complete the additional information.
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STEP 11 Establish accreditation application

Commence a NEW AUDIT REQUEST, then click NEXT.

email@nhvr.gov.au
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STEP 12 Establish accreditation application

Complete the details in Create Audit Request, then click SEND AUDIT REQUEST.
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STEP 13 Establish accreditation application

Audit request sent confirmation — then click NEXT.
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Before you continue

Note: Once the audit request is submitted the status will change to ‘In Assessment’. After 
the auditor accepts the request, it is sent to the Regulator to approve the audit request. 
Once the Regulator approves it, your Establish application status will change to 'Audit in 

Progress' and you can resume your application.
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STEP 14 Establish accreditation application

Click NEXT to continue.
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STEP 14 Establish accreditation application

Click NEXT to continue.



2. Accepting an Audit
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STEP 1 Accepting an audit

Navigate to the Accreditation Dashboard.
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STEP 2 Accepting an audit

Click RESUME to view and accept the audit report.
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STEP 3 Accepting an audit

The audit status will show ‘Audit Awaiting Acceptance’. Click on the Audit Ref No.
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STEP 4 Accepting an audit

Click OPEN AUDIT.
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STEP 5 Accepting an audit

From the overview pane, choose ACCEPT, PROPOSE CHANGES or WITHDRAW AUDIT. The 
audit outcome displays once the action is completed.
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STEP 6 Accepting an audit

Navigate back to the Accreditation Dashboard.
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STEP 7 Accepting an audit

Click RESUME application.
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STEP 8 Accepting an audit

After the audit report has been accepted, submit the application. Click AGREE & SUBMIT.

Customer training material – external facing

Click YES to confirm and submit the audit and proceed with the application.
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STEP 9 Accepting an audit

Complete the credit card details.
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STEP 10 Accepting an audit

Click PAY NOW.
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STEP 11 Accepting an audit

Once payment has been made, a receipt is generated.



3. Viewing Accreditation
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STEP 1 Viewing accreditation

Navigate to Heavy Vehicle Accreditation (HVA) Accreditation Dashboard.
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STEP 2 Viewing accreditation

Then select the Accreditation Dashboard to view your approved accreditation details.



Thank you

For more information:

13 NHVR (13 64 87)

info@nhvr.gov.au

nhvr.gov.au


