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Customer training material — external facing



Customer

What this guide covers

Follow these step-by-step workflows to establish and manage a Heavy Vehicle Accreditation (HVA) in the
NHVR Go portal.

1. Establish an accreditation application
2. Accepting an audit

3. Viewing accreditation

Tip: Screens shown are examples from the NHVR Go portal. Your view may vary depending on the modules you select.




1. Establish accreditation application

Customer training material — external facing



Customer

STEP 1 Establish accreditation application

Log in as customer.

= NHVRGO

NHVR GO

Log in

CREATE NHVR ACCOUNT

This site is protected by reCAPTCHA and the Google
Privacy Policy and Terms

Service apoly.

Information Hub

The information Hub contains useful services such as the

Network Map, Route Planne Tool, Approved Auditors

VISIT INFORMATION HUB




Customer

STEP 2 Establish accreditation application

Navigate to Accreditation.

mp—

= NHVRGO @ iightineme [ - | Customer

R =00 =

Hello !

Maps. Accreditation Intercept Outcomes Tool

Compliance Vehicle database m Performance Based Standards

Accounts 4 Information Hub




Customer

STEP 3 Establish accreditation application

Click ESTABLISH ACCREDITATION.

NHVRGO

Home

Establish Accreditation

Available Accreditation

L

General Safety Accreditation -
Safety Management System (GSA-
SMS)

General Safety Accreditation -
Maintenance Assurance Program
(GSA-MAP)

Managenment

To establish the Accreditation, you need 10 Submit a Heavy Viehicls Accreditation Scheme (MVA) appication

ESTADLISH ACCREDITATION -

Alternative Compliance
Accreditation - Fatigue (ACA-

Fatigue)

You can operate

under more fiexidle work and rest

Alternative Compliance

Accreditation

- Mass (ACA-Mass)

editation, you Can BCOeSS




Customer

STEP 4 Establish accreditation application

Click NEXT.

= NHVRGO [

Home

Establish Accreditation

g

What you must know before you begin




Customer

STEP 5

Select the required modules (GSA is always selected), then click START APPLICATION.

= NHVRGO [ ==

Home

Establish Accreditation

Select Accreditation Modules

General Safety Accreditation -
Safety Management System
(GSA-SMS)

Mangatory

With the heip of this Accreditation, you ¢
2ddtional general safety concessions

Establish accreditation application

General Safety Accreditation -
Maintenance Assurance Program
(GSA-MAP)

Wil grant exemptions 10 vehecles with Maintenance
Management

Alternative Compliance
Accreditation - Fatigue (ACA-
Fatigue)

You can operate under more flexible work and rest
hours.

54

Alternative Compliance
Accreditation - Mass (ACA-Mass)

Wilh the heip of this Accreddation, you can aceess
additional mass concessions

START APPUCATION -




Customer

STEP 6 Establish accreditation application

Add vehicles, then click NEXT.

Accreditation Management / Establish Accreditation Application
Establish Accreditation Application

Gt GensralSafiy A Sofey Menagement System

Vehicles Vehicles

Add all the vehicles you want to be part of Mass o Maintenance Accreditation. When you have newly reqistered vehicle, we wonit be able to fetch the details automatically, in which case you may need to provide additional
Drivers supporting documents.

Road worthy certificate

GCompliance Details ehicle d 10 the Maintenance Module with 8 NT, NSW or OLD regisiration of regi mipleted within th 2 months 5 Road Worthiness Certificste sttschment is net required

Fatigue Module Det + ADDROW B meorT

Registration No Registration owner VIN or Chassis No Registration Last Roadworthy D

Additional Information

Audit Details

Declarstion




Customer

STEP 7 Establish accreditation application

Add drivers, then click NEXT.

NHVRGO [

Acereditation Management / Establish Accreditation Application
Establish Accreditation Application
D e

28 enl Sefery Accreditation - Safety Man y b G

Drivers

To maintain NHVAS compliance, you must maintain an up-to-date driver register, including when drivers were inducted into your Fatigue Modules.
Drivers

@ IMPORT

. -CmplsGeh Dlsills Licence No Given name Last name ACA-Fatique

g i i Medi

o Fatigue Module Derails

o Addiionsl Informetion & PREVIOUS




Customer

STEP 8 Establish accreditation application

Complete the compliance declarations, then click NEXT.

Customer

Compliance Details

Relating to the module(s) you are applying for, detail any offence against the Heavy Vehicle National Law (HVNL) or a previous comresponding law, or any offence involving fraud or dishonesty punishable on conviction by
Drivers imprisonment of six manths or more in any jurisdiction

Compliance Details  Overloading for Mass Management Module
i 1 : ./ Operating an unsafe vehicle for Maintenance Management Module

+ Work diary breaches for Fatigue Modules
Fatigue Module Detsils
Do not declare
@ Defect notices
@ Traffic related fines

Audn Desils
finition of ‘sss

Review

FeeSumiion ravantions other than those iny
ingement notice has been iss

Declaration
@ No
Have you or your associate had their Accreditation under the HVNL, or a previous corresponding law, amended, susf :nded or cancelled?

e spplicant had their Accreditanion under the HYNL, of & previous cormasy

€ PREVIOUS CANGEL




Customer

STEP 9 Establish accreditation application

Where ACA-Fatigue is required, complete the Fatigue Module Details (Business Information
+ Proposed Hours), then click NEXT.

d 2 Table of Hours that meets the needs of your business, you can create a Table of Hours from scratch

Audit Detals
@ Select table of hours (O Create a table of hours from scratch

Fee Summary

Declaration
Tsble 1

These hours sre similar to the previous Basic Fatigue Management (BFM) hours

Table 2

‘These hours are often used by Iivestock operators.

Table 3

These hours are often uced by dangerous goods operators

Table 4

These hours are often used by linehaul operators.

Table §

These hours ere often used by bulk Hanspon sperators.

Table &

These hours are structured around 6 14-dsy work schedule with 12 days on/2 days off

Table 7

These hours are structured sround a 21-day work schedule with 13 days on/7 days off

Table 8

These hours are structured sround s 26-day work schedule with 14 deys on/14 days off

Table 9

These hours are swuctured sround 8 26-doy work scheduls with 21 deys on/7 days off

Table 10

These hours are structured around a schedube that needs o include swing shifis.

CANCEL SAVE NEXT =




Customer

STEP 10 Establish accreditation application

Complete the additional information.

Accreditation Management / Establish Accreditation Application
Establish Accreditation Application

Additional Information

In this section, you can add additiona! information and upload any relevant extra documentation not captured in the previous process.

compliance Details

© Fatigue Module Details

Additional Information -

Delivery Address

[] Use an existing physical operating address

@ Fee summary Attachments

H— ®

Click 10 select, or drag and drop a file here

Accepted file types: |pg, jpep, png. paf, xls, xlsx (max 21 MB)




Customer

STEP 11 Establish accreditation application

Commence a NEW AUDIT REQUEST, then click NEXT.

NHVRGO [ -] cosone

ditation Management / Establish Accreditation Application
Establish Accreditation Application

o i nceidibonion s Sakedy ke o

Vehicles Audit Details

You must provide a signed Audit Report from an NHVR-approved Auditor. You may use the same Auditor for all modules - provided they are approved for all modules. You may also use different Auditors for

erent modules
if you wisn.

A complete list of NHVR-approved Auditors can be found here

Gomphance Details

Fatigue Module Details

‘Additional Information

Audit Detsils

Audit requests

oo Audit requests will need 1o be requested and completed for all modules before you
can submit this anolication

MNEW AUDIT REQUEST

Fee Summary

Declarstion

& PREVIOUS CANCEL




Customer

STEP 12 Establish accreditation application

Complete the details in Create Audit Request, then click SEND AUDIT REQUEST.

Create Audit Request

Select Auditor
Enter the name of the Auditor who wil be conducting this Audit. Chosen from NHVR!

Audit Location and Dates

+ ADD AUDIT LOCATION AND DATE

Additional Details

L SEND AUDIT REQUEST




Customer

STEP 13 Establish accreditation application

Audit request sent confirmation — then click NEXT.

Customer

Accreditation Mar Establish Accreditation Application
Establish Accreditation Application
D) Aeplication Refe

D Ger ' vion - Safety M TSystem g

Vehicles Audit Details

You must provide a signed Audit Report from an NHVR-approved Auditor. You may use the same Auditor for all modules - provided they are approved for all modules, You may also use different Auditors for different modules
Drivers if you wish.

A complete list of NHVR-approved Auditors can be f
Complisnce Details
4 be sent to and sccepted by an Approved Auditor for an Entry Audit Once Audit Request fs conformed you will be able 1o submit this spplication
Fatigue Module Details S S 4 < "

Audit Req. No. Audit Type Modules Audit Date

Addional lnformak
ikions kiformation Eniry Audit Ahermetive Compliance Accrediation - Ms

Rowsperpege; 5+

Audit Detsils

4 PREVIOUS CANCEL NEXT >

Fee Summary

Declaration




Customer

Before you continue

-

o

Note: Once the audit request is submitted the status will change to ‘In Assessment’. After

the auditor accepts the request, it is sent to the Regulator to approve the audit request.

Once the Regulator approves it, your Establish application status will change to 'Audit in
Progress' and you can resume your application.




Customer

STEP 14 Establish accreditation application

Click NEXT to continue.

Acc M e Establish Accreditation Application
Establish Accreditation Application
D Reference

e G

Audit Details

Drivers if you wish,
A complete list of NHVR-approved Auditors can be fo
Complience Details

Audit Requests

Audit Request must be sent 10 and sccepted by an Appro
Fatigue Module Details eauees muk i 10 and an Appre

Audit Req. No. Audit Type Modules

‘Additions! information

for n Enmry Audit

Entry Audn Ahternative Complianca Accreditation - Ms.

Audit Details

& PREVIOUS

Declaration

Auditor

conformed you will be abl

Audit Date

mit this application.

Rows per page

CANCEL

You must provide a signed Audit Report from an NHVR-approved Auditor. You may use the same Auditor for all modules - provided they are approved for all modules. You may also use different Auditors for different modules




Customer

STEP 14 Establish accreditation application

Click NEXT to continue.

Customer

Accredita Establish Accreditation Application
Establish Accreditation Application

Vehicles Audit Details

You must provide a signed Audit Report from an NHVR-approved Auditor. You may use the same Auditor for all modules - provided they are approved for all modules. You may also use different Auditors for different modules
Drivers it you wish.

A complete list of NHVR-approved Auditors can be

Complisnce Details.
Audit Requests
juest must be sent 1o sceeptad by roved A an Entry Audit. Once Audit Reque: fe you wi e it this appli
P MO DT equest must be sent 16 and scceptad by sn Approve: n Entry Audit. Once Audit Requs nformed you will be abl brmit this appl
Audit Req. No. Audit Type Modules Auditor Audit Date Status

SR Tl Entry Audit Alternative Compliance Accieditation - Ma.

Audit Details

Rowsperpsge: S -

& PREVIOUS CANCEL
Review

Declaration




2. Accepting an Audit
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STEP 1 Accepting an audit

Navigate to the Accreditation Dashboard.

X NHVRGO [ ] oo

5] Accreditation

. Heavy Vehicle
= Accreditation (HVA)

Accrediation Dashboard

Transactions
5]  Compliance
Vehicle database
ah Accounts

(@  information Hub




Customer

STEP 2 Accepting an audit

Click RESUME to view and accept the audit report.

[~ Organission ————————————————————
= NHVRGO [ e | coome

Establish Accreditation

with your lication, click the resume button. You are also able to delete any draft applications by clicking delete draft

Establish Accreditation Application




Customer

STEP 3 Accepting an audit

The audit status will show ‘Audit Awaiting Acceptance’. Click on the Audit Ref No.

accreditation Manage t / Establish Accreditation Application
Establish Accreditation Application
D) evlication o Numbe

Audit Details

Vehicles

You must provide a signed Audit Report from an NHVR-approved Auditor. You may use the same Auditor for all modules - provided they are approved for all modules. You may also use different Auditors for different modules
Drivers if you wish,

A complete list of NHVR-approved Auditors can be fo

Compliance Details

st be sent o am ted by an Approved Audnor for an Entry Audit. Once Audit Request is canformed you will be able to submit this sppi

Fatigue Module Details

Audit Reg. No. Audit Type Modules: Auditor AuditDate Status.

Addrionalinformstion
ol ottt Entry Auct Alternstive Compliance Accrediiarion- Ma. =D

Rowsperpege: S+ 1-tof1

Audit Detsile

€ PREVIOUS
Review

Fee Summary

Declaration

251AM




Customer

STEP 4 Accepting an audit

Click OPEN AUDIT.

Accreditation Management / Audit Requests
View Audit Request ()
status 2 Case progress

Overview

] ] o

In Assessment Audit Avwsiting
Acceptance

~ CLOSEALL

OPEN AUDIT (3 Case Duration

Modules

List of modules that are being approved as part of the application.

Assessment Details

Audit Details S m

Auditor

Add audit details

Finalisation Details

Entry Audit @

In-Person: n audit that is conducted in person at the Operator's premise.

Add audit approval details

Manage

HIDE ADVANCED CONTROLS




Customer

STEP 5 Accepting an audit

From the overview pane, choose ACCEPT, PROPOSE CHANGES or WITHDRAW AUDIT. The
audit outcome displays once the action is completed.

NHVR GO
= NHVRGO [
Overview

View F ACCRGI hboan ° —
Entry Audit Case progress Entry Audit ( ) g Case progress
» e & p ; i

2 Y : wion - M e L] L]
suws D &

Audit In Progress Audit Conformed

Case Duration

Case Duration
———

= CLOSEALL

Audit Outcome
Audit Assessment
Audit Outcome
Modute Name Assessment Major Minot

Level CARs CARs Contorisict

General Safety Accreditation - Maintenance pes 0 0
Assurance Program (GSA-MAP)

General Safety Accreditation - Safety
Management System (GSA-SMS)

All Looks good

Audit Details Operator Acceptance Outcome

Details about Auditor and Audit Requests.

Auditor

Modules which require Auditing

Audit Method

In-Persor: An auit thatis conductedin persan at the Operator’s premise.




Customer

STEP 6 Accepting an audit

Navigate back to the Accreditation Dashboard.

[~ Orgenisation
X NHVRGO |

@t  Home

5 Networks

Maps

El  Accreditation

. Heavy Vehicle
= Accreditation (HVA)




Customer

STEP 7 Accepting an audit

Click RESUME application.

NHVRGO [ -]

Establish Accreditation

To continue with your Accreditation application, click the resume button. You are also able to delete any draft applications by clicking delete draft

Establish Accreditation Application

Lestedited on
s

Application Slatuﬁm
m DELETE DRAFT APPLICATION




Customer

STEP 8 Accepting an audit

After the audit report has been accepted, submit the application. Click AGREE & SUBMIT.
Click YES to confirm and submit the audit and proceed with the application.

—
= NHVRGO |

— 1/ Estabish Accrediation Apphcation
Establish Accreditation Application
N oot it i
o G

Declaration

Application Submission Overrides

Customer training material — external facing




Customer

STEP 9 Accepting an audit

Complete the credit card details.

NHVR GO

Payment for Establish Accreditation Application ( VIEW APPLICATION DETAILS

@ If you are needing to pay by EFT or Cheque please contact support CONTACT SUPPORT

Payment Summary Credit card details

Item Description Quantity Unit Price
Card Number

General Safety Accreditation - Maintenance 0.00

Assurance Program Expiry Date

General Safety Accreditation - Safety CVN
Management System

Total i 113.00 @ CVN (or CVC/CVV ) is the security number on the back of the credit
card

Total to pay AUD 113.00
[ save card for next time

PAY NOW




Customer

STEP 10 Accepting an audit

Click PAY NOW.

NHVR GO ©)

Payment for Establish Accreditation Application ( VIEW APPLICATION DETAILS

O If you are needing to pay by EFT or Cheque please contact support. CONTACT SUPPORT

Payment Summary Credit card details

Item Description Quantity Unit Price
Card Number

General Safety Accreditation - Maintenance
Assurance Program Expiry Date

General Safety Accreditation - Safety CVN

Management System

Total i 113.00 @ CVN (or CVC/CVV ) is the security number on the back of the credit
card

Total to pay AUD 113.00
[] Save card for next time

PAY NOW




Customer

STEP 11 Accepting an audit

Once payment has been made, a receipt is generated.

Payment

= NHVRGO [

s / View

Account Name
Service
Product Type
Reference
Date

RCN
Application 1D

Payment type

Item Description
General Safety Accreditstion - Safety Management System
Total

Total to pay

Payment amount of $113 received by Credit card.

Payment hould be sent to

receipt HVA-4-TODO-ESTABLISH-ACCREDITATION-

Please note this is not a Tax Invoice,

National Heavy Vehicle Regulator ABN 48 557 596718

TR

Contact the NHVR on 13 NHVR - 1300 696 487 or emall
PO Box 492, Fortitude Valley QLD 4006

Total
113.00
112.00

AUD 112.00




3. Viewing Accreditation

Customer training material — external facing
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STEP 1 Viewing accreditation

Navigate to Heavy Vehicle Accreditation (HVA) Accreditation Dashboard.

X NHVRGO [




Customer

STEP 2 Viewing accreditation

Then select the Accreditation Dashboard to view your approved accreditation details.

Accreditation Management
Welcome 10 NHVR Accreditation Management Dashboard. Here you can efficiently manage your accreditation modules and related activities,

Account Name Certificate

@ VIEW GERTIFICATE

Accreditation Modules
[ o ow §

General Safety Accreditation - Safety General Safety Accreditation - Maintenance @ Alternative Compliance Accreditation - Your Initial Compliance Audit is due
Management System (GSA-SMS) Assurance Program (GSA-MAP) Fatigue (ACA-Fatigue)

Staws Get exemptions 1o vehicles with Maintenance Management Opesate under more flexible work and rest hours,

Expiry Date

NOTIFY REGULATOR

@ VIEW CERTIFICATE

Alternative Compliance Accreditation - Mass

(ACA-Mass) s

Get access to additional mass concessions for vehicles.

Manage

= 0 2 1 & 0

Vehicles Drivers Vehicle Defects

Ensure your fleet information is up-to-date and compliant, Maintain & list of euthorized drivers linked to your Record and hicle defects to ensure timely repirs and

maintenance,




Thank you

For more information:

13 NHVR (13 64 87)
info@nhvr.gov.au
nhvr.gov.au



