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Auditor

What this guide covers

Follow these step-by-step workflows to set up your account and conduct Heavy Vehicle Accreditation 
(HVA) audits in the NHVR Go portal.

1. Create a service provider account

2. Create a business account

3. Accept an audit request

4. Conduct an audit

Tip: Screens shown are examples from the NHVR Go portal. Your view may vary depending on your account type and role.
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1. Create NHVR account
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Auditor

STEP 1 Create NHVR account

Navigate to the NHVR Go login screen — portal.nhvr.gov.au/login



Auditor

STEP 2 Create NHVR account

Click CREATE NHVR ACCOUNT.
Note: if you already have a NHVR account you do not need to create another. Go to Create Business Account.



Auditor

STEP 3 Create NHVR account

Create your NHVR account.



Auditor

STEP 4 Create NHVR account

Verify your email address by clicking VERIFY CODE. A unique, time-sensitive code is sent 
to the email provided. If it expires, click SEND NEW CODE for a new one.



Auditor

STEP 5 Create NHVR account

Complete the required details and agree to the terms and conditions. Click CREATE.



Auditor

STEP 6 Create NHVR account

Set up Multi-Factor Authentication (MFA). Select from Phone to receive a callback or SMS. 
Select Email to receive a code to your email.



Auditor

STEP 7 Create NHVR account

Once verified, you are taken to your profile page.



Auditor

STEP 8 Create NHVR account

Click on your profile, then VERIFY YOUR IDENTITY.



Auditor

STEP 9 Create NHVR account

Complete the privacy and consent declarations then click CONTINUE TO VERIFICATION. 



Auditor

STEP 10 Create NHVR account

Complete the details to verify your identity.



Auditor

STEP 11 Create NHVR account

Complete the ID details, then click Verify these details.



Auditor

STEP 12 Create NHVR account

Identity verification confirmation.



2. Create a business account
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Auditor

STEP 1 Create a business account

Navigate to https://portal.nhvr.gov.au/accounts/create-business-account
Note: a user account is required to set up a business account.



Auditor

STEP 2 Create a business account

Select Service Provider Account then click NEXT.



Auditor

STEP 3 Create a business account

Complete the Business Details then, click NEXT.



Auditor

STEP 4 Create a business account

Review the Business Details then, click NEXT.



Auditor

STEP 5 Create a business account

Click SUBMIT to complete the Declaration.



Auditor

STEP 6 Create a business account

Click YES to confirm you want to submit Setup Business Account form.



Auditor

STEP 7 Create a business account

Business Account creation confirmation.



3. Accept audit request
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Auditor

STEP 1 Accept audit request

Navigate to Audit Requests.



Auditor

STEP 2 Accept audit request

Locate the audit request to accept, click on the Ref No. to open.



Auditor

STEP 3 Accept audit request

From the overview pane, click ACCEPT AUDIT REQUEST.



Auditor

STEP 4 Accept audit request

Add the audit details.



Auditor

STEP 5 Accept audit request

Click ACCEPT AUDIT REQUEST.



Auditor

STEP 6 Accept audit request

Audit acceptance confirmation.



4. Conduct audit
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Auditor

Before you begin

Note: After the Regulator has approved the audit request, you are able to conduct the 
audit.
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Auditor

STEP 1 Conduct audit

Navigate to Audits.

Need a screen shot 



Auditor

STEP 2 Conduct audit

To resume the audit, click on the Ref No. to continue

Need a screen shot 



Auditor

STEP 3 Conduct audit

Complete the audit details and click SAVE. You must save the audit before you can mark it 
as Conformed or Not Conformed.



Auditor

STEP 4 Conduct audit

Complete all sections of the audit and the final audit outcomes.



Auditor

STEP 5 Conduct audit

Click SAVE to finalise the audit.
Note: you cannot submit an audit where there are open major CARs.



Auditor

STEP 6 Conduct audit

From the overview pane, select the final audit outcome to submit.



Auditor

STEP 7 Conduct audit

The final audit is sent to the customer for acceptance.



Thank you

For more information:

13 NHVR (13 64 87)

info@nhvr.gov.au

nhvr.gov.au

nhvrsocial
nhvrsocial
NHVR
National Heavy Vehicle Regulator


