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Auditor

What this guide covers

Follow these step-by-step workflows to set up your account and conduct Heavy Vehicle Accreditation
(HVA) audits in the NHVR Go portal.

1. Create a service provider account
2. Create a business account
3. Accept an audit request

4. Conduct an audit

Tip: Screens shown are examples from the NHVR Go portal. Your view may vary depending on your account type and role.
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1. Create NHVR account
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Auditor

STEP 1 Create NHVR account

Navigate to the NHVR Go login screen — portal.nhvr.gov.au/login

NHVRGO

NHVR GO

Login




Auditor

STEP 2 Create NHVR account

Click CREATE NHVR ACCOUNT.

Note: if you already have a NHVR account you do not need to create another. Go to Create Business Account.

NHVR GO

Log in




Auditor

STEP 3 Create NHVR account

Create your NHVR account.

Create an NHVR Account

mail
CONTINUE

‘ CANCEL ‘

NHVR GO

The heavy vehicle hub driving you forwar

Contact ©2026 NHVR




Auditor

STEP 4 Create NHVR account

Verify your email address by clicking VERIFY CODE. A unique, time-sensitive code is sent
to the email provided. If it expires, click SEND NEW CODE for a new one.

Verify Your Email Address

Privacy Disclaimer Contact ©2026 NHVR




Auditor

STEP 5 Create NHVR account

Complete the required details and agree to the terms and conditions. Click CREATE.

Create an NHVR Account

Please enter following details.




Auditor

STEP 6 Create NHVR account

Set up Multi-Factor Authentication (MFA). Select from Phone to receive a callback or SMS.
Select Email to receive a code to your email.

Protect Your Account with
Multi-Factor Authentication
(MFA)

To keep your information safe, we'll add an extra layer of security.
Choose & method below to ensure only you have access to your




Auditor

STEP 7 Create NHVR account

Once verified, you are taken to your profile page.

= NHVRGO




Auditor

STEP 8 Create NHVR account

Click on your profile, then VERIFY YOUR IDENTITY.

NHVRGO @

User Profile

PROFILE DETAILS ACCOUNTS EVENT LOG
Profile Details

UPDATE REMOVE

Note: Image will be visible to other portal users.

Mobile (optional)
Preferted contacs
Email

[ Disable receiving portal notifications by email

Identity Verification

VERIFY YOUR IDENTITY

CANCEL

Security Settings

Manage your account security features.

PROFILE AND ACCOUNT

o Profile
= Manage user profile

[> Logout

Secondary phone (optional)

After hours (optional)

PIN (optional)




Auditor

STEP 9 Create NHVR account

Complete the privacy and consent declarations then click CONTINUE TO VERIFICATION.

Verify Your Identity

To establish an account, we are required to first confirm your identity.
We will do this by checking your identifying information with the agencies that issued or that keep a register of your details.
Please tick the box if you agree to this, acknowledge that you have been informed of how your data will be used, have read and

understand the privacy policies, that you provide consent voluntarily, and that you the of
consent.

NHVR Privacy Policy, GBG Privacy Policy, Privacy Consent FAQ

[ ! confitm that  am authorised to provide the personal detail presented and | consent to my information being checked
with the document issuer or official record holder via third party systems for the purpose of confirming my identity.

O e e Termme Vee ek foct Dyedfonton metares the perma ol feed dlea ettt e ere
discrepancies, update the details in your profile before continuing with the verification process.

CANCEL




Auditor

STEP 10 Create NHVR account

Complete the details to verify your identity.

Verify Your Identity

To verify your identification we require the following information

First name Last name

Date of birth *

(@ Pleese ensure that the name you'te using for the 0 vrificaton matches the name you used during rgistation. f thee are any
discrepancies, update the details in your profile before continuing with the verification process.

CANCEL




Auditor

STEP 11 Create NHVR account

Complete the ID details, then click Verify these details.

Verify Your Identity

To verify your identity you'll have to match your details against one of the below ID sources.

Get started with your ID source below.

Choose a different ID option +

Driver's licence

State/Territory

Driver's licence number ©
Card number @

First name

Middle name(s)

Surname

(] 1 conirm 1 am authorised to provide these details and agres that they may be checked with the Issuer o Official Record Holder in
accordance with the Identity Matching Services Privacy Policy.

Verify these details




Auditor

STEP 12 Create NHVR account

Identity verification confirmation.

= NHVRGO

User Profile

PROFILE DETAILS ACCOUNTS EVENT LOG
Profile Details

UPDATE REMOVE

Note: Image will be visible to other portal users.

Secondary phone (optional)
Mobile (optional) After hours (optional)
Preferred contact
Email PIN (optional)
[ Disable receiving portal notifications by email

Identity Verification

° You've successfuly verified your identity.

CANCEL




2. Create a business account
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Auditor

STEP 1 Create a business account

Navigate to https://portal.nhvr.gov.au/accounts/create-business-account
Note: a user account is required to set up a business account.

= NHVRGO |

Setup Business Account

What you must know before you begin

To add a business 10 your NHVR Account, you will need the fallowing information

ra Individual / Sole Trader

Fol

v

v

Fora Company
= $

v

v




Auditor

STEP 2 Create a business account

Select Service Provider Account then click NEXT

Setup Business Account

Business Account Type Business Account Type

Business Details Tell us-about your business so we can set up your NHVR account correctly.

Review © customer Account @ service Provider Account

Declaration

Who should create Service Provider Account?
PBS Certifiers, PBS Assessors, and Auditors — specialists who support vehicle compliance, safety audits, and performance-based standards.
Key benefits:

Register as Auditor, PBS Certifier or PBS Assessor

Manage service jobs and assessments

Access NHVR compliance tools
Stay up to date with regulations

CANCEL NEXT >




Auditor

STEP 3 Create a business account

Complete the Business Details then, click NEXT.

Setup Business Account

Business Details
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STEP 4 Create a business account

Review the Business Details then, click NEXT.

= NHVRGO [

Setup Business Account

Review

Please ensure all information is comrect before submitting

Business Account Type

Service Provider

Business Details
Entity Details

Details about the entitiy including all the registered details




Auditor

STEP 5 Create a business account

Click SUBMIT to complete the Declaration.

Setup Business Account

Declaration

Business Account Type

ATt 1 hereby declare that | am a Director for this Company, or for a Sole Trader, the Individual

Al details provided in this application are true and correct, | acknowledge that knowingly making a false statement to the NHVR may attract significant penalties under section 702 of the Heavy Vehicle National Law.

Review

Declaration
o nd
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STEP 6 Create a business account

Click YES to confirm you want to submit Setup Business Account form.




Auditor

STEP 7 Create a business account

Business Account creation confirmation.

= NHVRGO [ =

uE

Your Business Account is now created!

Explore the various services and features available ta you




3. Accept audit request
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Auditor

STEP 1 Accept audit request

Navigate to Audit Requests.




Auditor

STEP 2 Accept audit request

Locate the audit request to accept, click on the Ref No. to open.

Audit Requests

Ist of all the Audit requests you have recelved from Customers

Audit Type

@

Entry Audit

i
{
i

Entry Audit
Entry Audit
Entry Audit
Entry Augit
Entry Audit
Entry Audit
Entry Audit
Entry Audit
Entry Audit
Entry Audit

Entry Audit

100000000000

Entry Audit
Entry Audit
Triggered Audit
Triggered Audit

Entry Audit




Auditor

STEP 3 Accept audit request

From the overview pane, click ACCEPT AUDIT REQUEST.

- Ogeintion
= NHVRGO\
View Audit Request ()
Stali 2 &

Case progress

L]

ot InAssessmemt  Awsitng Finslisation

Modules
List of modules that are being appraved as part of the application. Case Duration

2 afety Accredit 1y Management System L

Manage

Entry Audit

ACCEPT AUDIT REQUEST
in-Person: An audit that is conducted in person at the Operator's premise.

'DECLINE AUDIT REQUEST

HIDE ADVANCED CONTROLS

Audit Details

Additional information




Auditor

STEP 4 Accept audit request

Add the audit details.

Accept Audit Request

B I i

Add audit details




Auditor

STEP 5 Accept audit request

Click ACCEPT AUDIT REQUEST.

Accept Audit Request




Auditor

STEP 6 Accept audit request

Audit acceptance confirmation.

Modules
List of modules that are being approved as part of the application.

@ fety & Sy 55

Audit Details
Entry Audit

In-Person: An audi that Is conducted In person a1 the Operator’s premise,

Audit Location 1

Location 2

Additional Information

~ CLOSEALL

Overview

Case progress

L]

Case Duration

L]

Awaiting Finalization

Assessment Details

‘Add audit details

Manage

CED CONTROLS




4. Conduct audit
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Auditor

Before you begin

-

Note: After the Regulator has approved the audit request, you are able to conduct the
audit.
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Auditor

STEP 1 Conduct audit

Navigate to Audits.

X NHVRGO | :

Home

Roads and assets

ib  Networks

Maps

El  Accreditation
Dashboard
Audit Management

Audit Requests

81 Administration

D information Hub




Auditor

STEP 2 Conduct audit

To resume the audit, click on the Ref No. to continue

Audit Requests

List of all the Audit

Default view
Ref No. Request Date Audit Type Customer
Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit

Entry Audit in As

At In Progress

Entry Audit
Triggered Audit
Triggered Audit

Entry Audit

>
E

Rowsperpage 59 - 1-410f41 o




Auditor

STEP 3 Conduct audit

Complete the audit details and click SAVE. You must save the audit before you can mark it
as Conformed or Not Conformed.

= NHVRGO [ ] o

view
Entry Audit
B Geners Safery

R o 1o Progross

AUDIT DETAILS

Audit Details
Details about Auditor and Audit Requests.

Modules which require Auditing

&b G

Audit Method

In-Person: An audit that s conducted in person at the Operator's premise.

Audit Locations and Dates

Location 1

+ ADD AUDIT LOCATION AND DATE
Audit Attendance List

These are the people that might be svailable on site/s during the Audit process.
Attendee 1

+ ADD ATTENDEE

Audit Requests

Case progress

(Case Duration

Manage

You must save the audit before you can mark it as
Conformed or Not Conformed.




Auditor

STEP 4 Conduct audit

Complete all sections of the audit and the final audit outcomes.

= NHVRGO [

fits / View

Entry Audit
-
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STEP 5 Conduct audit

Click SAVE to finalise the audit.
Note: you cannot submit an audit where there are open major CARs.

= NHVRGO [

ts / View

Entry Audit
@ sfsty Accrediat

sows (EIIEETD 2




Auditor

STEP 6 Conduct audit

From the overview pane, select the final audit outcome to submit.
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STEP 7 Conduct audit

The final audit is sent to the customer for acceptance.

Overview
View
Entry Audit

% Gen

Case progress

LR 1 Awaiing Acceptance RN ‘
Audht In Progress Audit Awaiting Acceptance

Case Duration

Audit Assessment

Module Nome Assesament Level Major GARS

Audit Qutcome

Alternative Complisncs Accrediation - Mass (ACAM
Genera! Safety Accrediation - Maintenance Assurance Program (GSA-MAP)
Alternative Compliance Acerediation - Fatigue (AGA-Fatigue)

General Satery Accrederation - Safety Management System (GSA-SMS)
Audit conformed

Audit Details Manage

Datails about Auditor and Audit Requests.
CLOSE AUDIT

Auditor

Modules which require Auditing

w

Audit Method

In-Person: An sudit that is conducted in person at the Operator's premise.




Thank you

For more information:

13 NHVR (13 64 87)
info@nhvr.gov.au
nhvr.gov.au

nhvrsocial

nhvrsocial

NHVR

National Heavy Vehicle Regulator




