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Performance Based Standards (PBS) 

VEHICLE APPROVAL ESCALATION REQUEST FORM 

Applicant details 

Company name 

Contact name 

Phone number Email 

PBS Vehicle Approval details 

PBS Vehicle Approval number VA version V number 

Portal ID 

Date VA is required Contract start date (optional) 

Number of vehicles affected 

Reason for escalation request 

Please attach any supporting documentation relevant to the request i.e., copies of contracts (optional) 

Declaration 

I hereby declare that all details provided in this application are true and correct. Knowingly making a false statement to the NHVR may 
attract significant penalties under section 701 of the Heavy Vehicle National Law. 

Full name Position 

Signature Date 

Submit application 

Send completed form by email to pbs@nhvr.gov.au. Please specify ‘VA Escalation request’ in the subject line. 

After an ‘Escalation Request’ has been submitted to the NHVR, a confirmation receipt is issued typically within one business day. If no 
confirmation receipt has been received within two business days, please send a follow up email to pbs@nhvr.gov.au. 

Privacy Statement  

The NHVR is collecting your personal information to process this Performance Based Standards approval application pursuant to the Heavy Vehicle National Law (HVNL). The 
information is authorised or required under the HVNL. 

Where relevant, the NHVR may disclose your personal information to third parties, including law enforcement agencies and service providers authorised to enforce the HVNL. 
Your privacy will be respected, and your personal information will be handled and disclosed in accordance with the Information Privacy Act 2009 (Qld) and other relevant 
legislation. The NHVR (or a contracted third party) may also use your contact details to send you communications including surveys and bulletin updates. 
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